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Route 19  Nanaimo – Gabriola Island
Annual Performance Monitor : 2010-2025

Performance timeline

2010-15 Progressive decline in ferry usage due to above inflation fare increases

2014 Service cuts imposed by BC Government result in further traffic loss

2015-17 Traffic levels start to recover following interventions by Gabriola FAC

2018-19 Vehicle traffic up to 400,000 demonstrates need for more capacity

2020-21 COVID pandemic hits traffic levels – passenger volumes slow to recover

2022-23 Vehicle traffic rises rapidly, resulting in declining service quality

2023 Introduction of  two-vessel service improves service performance

2024-25 Increasing traffic volumes & more overloads hit customer satisfaction

2025-26 Vehicle traffic hits all-time high at 512,000 (28% more than 2019) 

while passenger traffic hits record 937,000 (14% more than 2019) 















Data relates to fiscal years (ending March 31)
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